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Abstract: In light of the tremendous development in information and
communication technology and the endeavor of all governments and
organizations to use them in the conduct of their business in order to
provide better quality social welfare services and respond in a faster
time and achieve integration between the interest (citizens - workers -
organizations) through participation in decision-making and providing
an environment conducive to economic development All this is
achieved through the application of electronic governance, relying on
information and communication technology. The e-government is one
of the most important initiatives in the world to provide non-
governmental services through various means of communication to

citizens, in addition to supporting and activating the intensive use of
information technology, as this includes converting information content
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in institutions and organizations into digital content and supporting the
infrastructure of information technology to rely on in the provision of
social care services Therefore, this descriptive study aimed at
identifying a set of requirements for developing social care services by
testing a set of hypotheses, and it was applied to a single sample (A€) of
workers in those organizations, The study came out with a set of
recommendations that may benefit workers in these organizations in
using and applying electronic governance systems in providing social
care services in the organization better than it was before.

Keywords: E-governance, social welfare services, civil organizations.
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