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Abstract:

The current study aims to determine the effectiveness of a training
program in providing social work students with telephone counseling
requirements, through two sub-objectives, namely, to test the
effectiveness of a training program in providing students of social
work with cognitive requirements by telephone counseling, Through
the definition of telephone counseling and its importance, and the
features that must be available in the phone counseling, and the
objectives of the phone counseling and the second objective is to test
the effectiveness of a training program in providing students of social
work how to apply procedural steps for telephone counseling, By
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applying the opening step of the counselling call, The step of
presenting and discussing the problem, the closure step, and reaching a
proposed training program to provide students of social work with the
requirements of telephone counselling, the study was based on the
Quasi-experimental method using a single experimental group and pre
and post design, applied to the students of the Faculty of Social work -
Princess Noura Bint Abdul Rahman University in Riyadh, numbering
(30) single, and the study reached the effectiveness of the training
program Suggested in providing students of social work to the
requirements of telephone counseling in general.

Key words: effectiveness - Telephone counseling - training program -
social work students
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